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7.1n. wadwsiunsissuivasfissunasituuinsinyatiugndi (Student LEARNING and CUSTOMER-Focused Service RESULTS)
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ANSANEN
FovazvamnansMiaYSaUTUUSS LitenauauesianIufBIN sy Jovay 100 100 100
(Productive Learning)
FnuRaUTUszdndestindnenszaudiggns WA 40 14 12
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Savazvestadindilaanuivseusenauandndaseaielu 1 U Soway 80 95.89 98.46
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FununaATeNamseasauALigsuUIMsYNY wrdnldlasanansathluly HANY 3 1 1
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FUKaNATERLATUNSARUTKEUNS SEFuLIUR (RUU) T 30 19 31
SunumaanAfenldfnuilussdvuumfuarlugiudaya SIR, 1SLSCOPUS WA q 30 14
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7.19(1)|7.10(1) UseEnSarnuazuszAndnavesnszuiunis (PROCESS EFFECTIVENESS and Efficien
n1sANE
syiumilanelavesiindnuYaavine dadinlmifidsonanmudngns Aade 4.51 4.36 4.45
syiuaiianelavesilitasiniiiive il wielivdosnin 4.51 mnasuuuiy Aade 4.51 4.5 4.39
5.0
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Frnuuianssuiiinanauidedeadneassd Fua 1 1 0
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SovazuaITeRinsliUss lovidiGondlod J08a i
TwuIanssu/anuns vieeyansuns FugTu i
Forauslasinsifeiineuaussnusosnisvesliiuativayunside JGEN 1 1 0
UIN153VINS
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Funumhsnunaizuazionruiisudauinisivins Mgy 1 1 4
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AnufianalaresgnA1uinisivnis @seld) Atade 351 4.08 4.39
SovazvpsfinuinaeinsUsziiunnudngnssseydu Joway 80
7.19(2)|7.12(2) anuvasaduuazmsiniuaniausan1iegnidu (Safety and Emergency Preparedn
msdrsramamillilasasie ada 1 1 1
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Foutlostusaise 1 ase/A a%a 1 1 1
fowazyaansiildiunmseususunnuUaeasdiy Joway 100 100 100
ANufisnalavesyaaINsiosEUUMINeaNe1A1s Anade 3.51 3.63 4
HANISIAMIAIMAEIA AN AR SR A I ANIEY F08a b
7.1.|7.1A naaWsA1UN139ANT5IATaUI8YUNIY (Supply-Network Management Results)
HANSUTNI AR
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Yovazvasmstatedndnaitliiulunuidouly (du nsderusu msenidndaen Sovay 0 0 0
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7.2n(1)|2.2001) anufiswelavesfBsunazgndngudy (Student and Other CUSTOMER Satisfaction)
n3ANEN
anuflanelavesiiSouiiiliennnimnsinnisiiounisaeuveenasd (cms) Aiadt 4.00 4.42 4.46
awitenelavesiSousedsativayumsizounisasy (cms) Aiadt 4.00 4.28 43
aufianelavesinAnwilunsilulndnwaagaisisuguenans Aiade 4.00 4.36 4.44
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rnulaifimalavesinAnwiifireAenssuaiumdngns/Anssuimu/Aanssu FLade 1.00
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Aarulsiiewalovasfuuinsiidnenisuinisves
1.7lageaansaindfinnunssy Aady 1.00
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7.3|uaansAuyAaIns (Workforce Results)( WAaWSYINA 5)
7.30. | nagnsAunsyuiuyaang (WORKFORCE - Focused RESULTS)
7.30(1)|Iarnuarunsauazdnsninasyaains (WORKFORCE CAPABILITY and CAPACITY)
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wansUszdiuanssauzvesyrmnsiunsdseusamudennas vesynainsteudsvanm Josay 100 100 100
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rnuiawelasiauseinia uazanmwandeslunisvintem fiade 4.00 3.88 4.07
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7.4n(1) n151129ANS5 (Leadership)
Sovavvosyamnsillsisunseevenidevimivesaaisiednsng Soway 100 100 100
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mwianeladensinnistedeasouiidedinsedugs Aiode 4.00 4.03 4.07
HANSARAIY ATIFdOULALUTHIILUNAIY YOIAMUG Aiade 4.00 3.96 331
AadsmnufisnslavesynansfensuImsNuUTeIAUA Aade 4.00 3.73 4.79
nan15UsEIiuauManNsIsINAUIA Aade 4.00 4.01 4.8
M33UFVIENTUALYBINNMITUINIATVOIYAAINT Atadt 4.00 3.70 48
SAUNANTTUTIUNITUSYITIIUYDIAAENTIUNITUTNITAAIE AREY Tyai
seiumssuFedeaaa manyalvesnaly 990gls R ARGy Ty
7.40(2) nsfinfiuguassdns (GOVERNANCE)
Yovay Corporate KPI fiussquiimane Soway 100 43.9 50
Yovagdnumudssiimunuld Jouay 100 40 60
Sovavarwdniaveansmiuiamunslddesudsznalndulunuun Soway 100 98.84 96.51
mMsUsziiunsihesdnsmesssuiuia Atade 3.51 4.01 4.18
IuuteyinNd NN TINIUUNUAY A 0 0 0
PnauteseuSousunsusmsvesnas 504 Il
HANT57TIVTOUN 1 UBNUALAIINTUANTOUAIUN TSI UUAZI YT 1509 Tyai
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Iuutefosiyunuiusiavesnme 503 0 0 0
FrunudefesFouluimsivaindnunsiu Bos 0 0 0
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Suutefosivuguimsiniinauseloviviudoulunisdagedning 1589 0 0 0
Funudeseaiouiuimsmfifnulilusda 1509 0 0 0
uufanssuiduaSuativayunsusengAUfuReung iy fanssu 1 1 1
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7.4n(4) 9385354 (Ethics)
° Yy v o Y a A awaa v a -
IuutefosiuuguimsiujiRtananasusssuvesnns 1594 0 0 0
IuIndedosiuunsuse g RRAAIUASYEITUVRIYAAING 1589 0
ufanssunduaSuativayunsusengAujuRcnuasesssuveayaaing fianssu 1 1 1
7.40(5) #eAu (Society)
AnssunsdeeasusaraivayunsussngiufiRdudwindeutasdiny fianssu 1 1 1
seldvemuruiintuann1sliuin1sInNIsveIAnE Soway 10
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7.50.|_nagwsatusulszuna 0158 uazaann (Budeetary, Financial, and Market RESULTS)
7.5n(1)|wanasaiunis drusulssunauazn158u (Budgetary and Financial PERFORMANCE)
SouarUpIninINeIUUTLUNUATIAULNY Sovay 100 98.84 96.51
JUUTEINUUNLAY 152, IRRTTIRDEY Lﬁaﬁum%‘Iauqwﬁmam}jmiﬂﬁﬁaawumu UM ALY 65 6,213,800 25,301,000
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puusia Yeuusyanu
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7.5n(2) nansadun1saunane (Market PERFORMANCE)
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7.59 nadwsAuN1snasns WU URA(Strategy Implementation RESULTS)
wamieﬁLﬁumiﬁu%ﬁfmmulmﬂﬂmmquﬁmﬁm§ e 54 9 23
wamieﬁLﬁumié’fﬁiﬂmuL{]ﬁﬂixmﬁuwuqmmam% 0 28 18 16




